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POLICY DOCUMENT FOR STUDENT GRIEVANCE REDRESSAL CELL

AIM:-

The college has a student Grievance and Redressal Cell desires to promote and maintain a
conducive and unprejudiced environment for its stakeholders as per directive of UGC, New
Delhi and the affiliating university Dr. Babasaheb Ambedkar Marathwada University,
Aurangabad. The student Grievance and Redressal Cell enables the students to express their
grievances by initiating and following the grievance procedure in accordance with the rules and
regulations of the college. The cell meets periodically, examines the nature and pattern of the
grievances and redresses it accordingly. The student approaches the cell to voice their grievance
‘regarding academic matter, health service and other services. A student may send his/her

grievance to the Principal over email (mspmbeed@gmail.com) or put the note in the Grievance

box in at administrative block. The Cell redresses the grievance by using a fair approach.

The Grievances received were forwarded to the Coordinator for immediate redressal. In
all such cases prompt action were taken and the matter sorted out. In all cases the aggrieved
student was informed of the measures taken and checks in the system were introduced to ensure

there was no repetition of the same.

OBJECTIVE:-
The objective of grievance redressal cell is to redress the grievances of its stakeholders by
sorting out the problems promptly and judiciously that will result in pleasant, ambient
" atmosphere and good work culture with an in-built goodwill and mutual understanding among its
stakeholders.
A grievance cell should be constituted for the redressal of the problem reported by the
student of the college with the following objectives:
= To support those student who have been deprived of services offered by the College, for
which he/she is entitled.

» Encouraging the student to express their grievance freely and frankly, without any fea
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To advising all the students to refrain from inciting students against other students,

teacher and college administration.

To advise students of the college to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.

To put in place a monitoring mechanism to oversee the functioning of the grievance
handling policy.

To ensure effective solution to the students grievance with an impartial and fair approach.

SCOPE:-
The scope of the GRC includes:

Facilitating a fair and just evaluation of student- complaints
Developing a student support system based on feedback/grievance/complaint

Encouraging a student-friendly, learner-centric system

FUNCTION:-

Redressal of students Grievance to solve their academic and administrative problem
To co-ordinate between students and Departments / section to redress the grievance

To guide ways and means to students to redress their problems.

PROCEDURE FOR LODGING COMPLAINT:-

An aggrieved student shall first submit his complaint in writing to coordinator who shall

resolved the grievance.

Upon identifying the nature/corresponding area of complaint and the policy violated, the
Committee will invite the concerned Coordinator to initiate and help conduct its
preliminary investigation to verify the facts of complaint.

In case the coordinator is not able to resolve the grievance he shall forward it to the
principal of the college.

Discuss the best outcome to the complaint/grievance.

It will also simultaneously involve collecting and verifying evidence, if any
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“completed within 10 working days.

e If the complaint is invalid or untrue, the Coordinator shall declare it null and void.

e Any student who wishes to file a grievance can fill the form

Download Click on Link - GRC Form.docx

GRIEVANCE REDRESSAL CELL FOR STUDENTS:-

Balbhim Arts, Science and Commerce College, Beed has been constituted with following

cell to enquire the nature and extent of grievance.(2021-22)

Sr. No. Name of Teacher Designation
1 Principal Dr. V.G. Sanap Chairperson
2 Vice principal Dr. S. S. Undare Member
3 Dr. S.G. Basole Member
4 Shri. B.E.Surwase (Registrar) Member
5 Vice principal Dr. G. A. Mohite Coordinator
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1. The coordinators have to coordinate with all the members and students
representatives for issues pertaining to Grievance Redressal Cell.

2. The coordinator shall hold a meeting of members and the aggrieved person.

Role of Faculty Member:-

1. Faculty member shall participate in meetings and give his/her suggestion to redress
the grievances in best way possible.

2. Faculty member shall maintain minutes of meeting in a file.

3. Faculty member shall inform the complaining party regarding time and place of the

meeting.

Dr. G.A. Mohite
Coordinator

Student’s Grievances Redressal Cell
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